
Determination
Queue & Event
event = place

field = determination
event = determination

field =  approved, closes, denied, incomplete,
modify, notrequired, refinfo

FAX
Event & Queue

event = fax
field = add, delete,done

event = queue
field = fax

Key
Queue

event = place
field = key

Research
Queue

event = place
field = research

Print
Queue

event = place
field = research

Closed
Queue & Event
event = place
field = closed

event = determination
field =  closed

IMPORT
Queue

event = place
field = import

Red Lines
Once a ticket has reached a

process box it can be moved up
the line to a prior process box

Yes

No

Admin Closed
Event

event = status
field =

adminclosed
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Blue Lines
Once a ticket has reached Key

it can go directly to Admin
Closed from any process box.

Incomplete


